
Safe Heaven Home Care Services  
 

  
Job Description 

 
Job Title:   Direct Support Professional 
Reports to:   Administrative 
FLSA Status:  Nonexempt; part-time 

Job Summary: 

We are looking for a capable direct support professional to care for our residents and to encourage them 
to live independent, productive lives. The direct support professional will follow guidelines and specific 
instructions pertaining to individual residents’ support, treatments, and care. You will assist with 
personal care needs, support the expression of spiritual beliefs, and encourage meaningful interactions 
between residents and the community. You will be an advocate for the whole community with 
disabilities. 

To be successful in this role you need to be mindful of resident’s disabilities in an empathetic manner 
yet care for them in a way that encourages their independence and inclusion in the community. Top 
candidates are empathetic, patient, and prudent. 

Direct Support Professional Responsibilities: 

• Establishing a secure, positive environment that nurtures residents' needs, self-expression, and 
goals. 

• Overseeing residents and taking care of their needs and performing housekeeping duties. 
• Delivering individualized training and care for residents in compliance with healthcare 

professionals’ instructions and other specific guidelines. 
• Advancing residents’ decision-making, productivity, and participation in a range of activities. 
• Promoting independence in daily activities, such as work, learning, and leisure. 
• Facilitate resident’s inclusion in the community's experiences and activities. 
• Maintaining knowledge of residents’ requirements. 
• Complying with the facility’s policies and procedures. 
• Maintaining documentation in compliance with company procedures. 
• Operating facility's vehicles in compliance with company policies and governmental statutes. 

Direct Support Professional Requirements:  

• High school diploma, GED, or suitable equivalent. 
• CPR, and first aid certification. 
• Completion of provided training. 
• Completion of a criminal background check and health screening. 
• 6+ months of social service or life experience with individuals with intellectual or developmental 

disabilities. 
• Proficient computer skills. 
• Valid driver’s license, own reliable vehicle, and good driving record. 
• Comfortable with assisting residents with hygiene and medical routines. 
• Availability to work shifts. 



• Outstanding organizational and people skills. 

Language Skills: 
§ Ability to read, write, and comprehend English effectively. 

Mathematical Skills: 
§ Ability to add, subtract, multiply, and divide in all units of measure, using whole numbers, 

common fractions, and decimals.  

Reasoning Ability: 
§ Ability to solve practical problems and deal with a variety of concrete variables in situations 

where only limited standardization exists.  
§ Ability to interpret a variety of instructions furnished in written, oral, diagram, or schedule form. 

Physical Requirements: 
These physical demands are representative of the physical requirements necessary for an employee to successfully 
perform the essential functions of the Direct Support Professional. Reasonable accommodation can be made to 
enable people with disabilities to perform the described essential functions of the Direct Support Professional job. 

Work Environment: 
The noise level in the work environment is usually quiet to moderate.  

The incumbent may be subject to hostile and emotionally upset residents, employees, family members 
and the general public; may be subject to physically aggressive residents. 

The incumbent is subject to flexible hours including split shifts and varied days and times including 
mornings, afternoons, evenings, and weekends depending on program needs. 



This job description is intended to convey information essential to understanding the scope of the 
Direct Support Professional position and is not intended to be an exhaustive list of experience, 
skills, efforts, duties, responsibilities or working conditions associated with the position. 

I have read and understand my job responsibilities as outlined in this job description and will abide by 
and follow these duties. 

 

 

_________________________________   _____________________________________ 

Employee’s Name (Printed)     Employee’s Signature 

 

_______________________ 

Date 


